
REFUND PROMISE 
 
 
 
 
Ask for Refunding 

 
1 . We cannot complete customers’ order on time. 
2 . The operation fault is made by ours. 
 
 
Refund Initiatively 

If customer personal information cannot match with the original bank data and ranked automatically 
as high risk. 
 
 
Refund Policy 

1 . Customers should send email to service@futloot.com or contact our 24/7 Live Chat with your 
requirement. 
 
2 . We will check your order as soon as we get your request. 
 
3 . The refund time might vary to the different payments, PS: Paypal funds will be back to your 
Paypal accounts within 24 hours. 
 
 
Refund Forms 

1 . Non-delivery and Partial - deliver products. 
 
2 . Non-delivery - Offer full money refund. 
 
3 . Partial-delivery - Offer part money refund (the left). 
 
4 . If you don't want to refund, we can exchange the funds to voucher instead for your future order. 
 
Tips : If you don’t want to continue your order without any faults of ours, in our practice we do not 
refund you. 


