Terms & Conditions

Welcome to www.FUTLOOT.com. By using our website you are agreeing to comply with the below
terms & conditions set by us GAME&BOX Limited(Flat 6.No.8 Hammersmith Broadway, London,
United Kingdom W67AL). If you are in disagreement with any of our terms please refrain from using
our website.

The use of our website is subject to the below terms of use:

*  When purchasing LOOTPOINTS you are paying for our website services. Any coins
withdrawn to your Ultimate team are property of EA

* The packs we offer are based on the full roster of players in FUT20, the cards are drawn by
our random system which makes no judgement based on the end user

* Any misuse of our website will result in your FUTLOOT account being suspended

* FUTLOOT are not liable for any actions taken by EA, Microsoft or Sony regarding your FUT
account

* To make a purchase on our website you must be the card/bank owner or have full
permission from the card/bank owner to complete your purchase

*  FUTLOOT have the right to request photo identification to verify your identity.
FUTLOOT will only accept official identification (Driving license, Passport, National ID card)

Refunds are only available if the LOOTPOINTS have not been used to open packs on your FUTLOOT
account

Additional Terms and Conditions; EULAs

When you use G2A Pay services provided by G2A.COM Limited (hereinafter referred to as the "G2A
Pay services provider") to make a purchase on our website, responsibility over your purchase will
first be transferred to G2A.COM Limited before it is delivered to you. G2A Pay services provider
assumes primary responsibility, with our assistance, for payment and payment related customer
support. The terms between G2A Pay services provider and customers who utilize services of G2A
Pay are governed by separate agreements and are not subject to the Terms on this website.

With respect to customers making purchases through G2A Pay services provider checkout, (i) the
Privacy Policy of G2A Pay services provider shall apply to all payments and should be reviewed
before making any purchase, and (ii) the G2A Pay services provider Refund Policy shall apply to all
payments unless notice is expressly provided by the relevant supplier to buyers in advance. In
addition the purchase of certain products may also require shoppers to agree to one or more
EndUser License Agreements (or "EULAs") that may include additional terms set by the product
supplier rather than by Us or G2A Pay services provider. You will be bound by any EULA that you
agree to.
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We and/or entities that sell products on our website by using G2A Pay services are primarily
responsible for warranty, maintenance, technical or product support services for those Products.
We and/or entities that sell products on our website are primarily responsible to users for any
liabilities related to fulfillment of orders, and EULAs entered into by the End-User Customer. G2A Pay
services provider is primarily responsible for facilitating your payment.

You are responsible for any fees, taxes or other costs associated with the purchase and delivery of
your items resulting from charges imposed by your relationship with payment services providers or
the duties and taxes imposed by your local customs officials or other regulatory body.

For customer service inquiries or disputes, You may contact us by email at

MMOGGSERVICE@YAHOO.COM

Questions related to payments made through G2A Pay services provider payment should be
addressed to support@g2a.com.

Where possible, we will work with You and/or any user selling on our website, to resolve any
disputes arising from your purchase.

Regards,

FUTLOOT.COM



